ZEnterprise Service Request

The Service Request option gives your clients the ability to place order or service requests via the Internet. This
will allow them the flexibility of making requests from virtually anywhere at anytime. These requests can then be
easily converted into work orders, media orders, and movement records. This helps avoid the need for retyping
information, which improves efficiency and reduces data-entry errors. The Service Request feature is integrated
with the Job Management, MetaVault® Library, Media Order, and Rental modules.

» Create multiple service request types to
control which screens will be presented
during the service request creation

» Achieve increased efficiency through
automated order creation.
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Flexible and Efficient Web-Based Client Interface

The Service Request option will give you a competitive edge by allowing you to provide a robust tool for your
clients—both internal and external-to use when requesting services. The creation and management of service
requests is quick and easy. The steps involved in making requests are displayed on the left side of the Web-based
interface, allowing users to effortlessly jump to a step or delete items. Users can also save their work at any time
before submission and complete the service request at their convenience. Additionally, previous service requests
may be duplicated, providing clients the ability to quickly recreate common requests, modifying them as needed.

Once a request has been submitted through the interface, your personnel can use a utility to easily create orders
and movement records in Xytech Enterprise from the requests, reducing the time it takes to produce these records
and increasing their accuracy. As the requests are processed, your clients can monitor their status through the
Service Request Web interface or they can be automatically notified by e-mail as the work is performed.
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Following are several scenarios of how the Service Request program can be used with various modules:

» If you are using the MetaVault® Library module, your clients will be able to search your library for their media
assets; identify media assets (physical or file based); and then print out their inventory, request that particular
assets be shipped or transferred, or request that a service be performed on certain assets (e.g., inspection).
Lists of media assets may also be stored so that they can be easily applied to future service requests.

» If you are using the Media Order module, a variety of media services can be requested for media assets, such
as, dubbing or conversion, and the shipment or transfer of the resulting assets can then be recorded. To help
define each service request, customizable questions may also be included based on the media service being
requested.

» If you are using the Rental module, clients will be able to search for resources and articles, add the necessary
items to a list, and then submit the request. This request will be reviewed and then materials will be assigned,
checked out, and shipped to the requested location.

» If you are using the Scheduling module, requests to book resources, such as, camera crews or studios, can be
submitted for review. Upon approval, the resources will be booked in the Schedule Book.

Easily Tailor Screens by Service Request Type
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Required Modules/Systems
Enterprise Workflow Management Core System or MediaPulse Core System

Related Options

Enterprise MetaVault® Library * Enterprise MetaVault® Advanced Library * Enterprise Scheduling *
Enterprise Media Order * Enterprise Digital Ordering * Enterprise Rental
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