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WWoorrkkffllooww  MMaannaaggeemmeenntt  CCoorree  SSyysstteemm 
The Workflow Management Core System is the heart of MediaPulse and comprises the System and Job 
Management modules. 

The System module is used to set up and manage users and the sophisticated role-based security, which allows for 
unlimited levels of user access and control down to the individual field level. In addition, the System module defines 
system-wide preferences, screen layouts, and other operating aspects. The Job Management module is the 
workflow hub, facilitating the creation of orders, job costing, and the management of invoicing/billing. 
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 Meets all key business workflow needs, 
including the managing of jobs/projects, 
costing, and billing.  

 Flexible project/job hierarchy for simple or 
very complex projects. 

 Highly scalable system can support 
hundreds of concurrent users or small 
groups of users. 

 Divisions option facilitates the management 
of multiple business units in one database. 

 Wide range of available reports. 

  Customize the layout of every screen 
with simple drag-and-drop techniques via 
the proprietary Layout Editor. 

 Provides required user access controls 
through sophisticated security system. 

 Extensive range of pricing methods (unit, 
volume, etc) to meet every requirement. 

 Audit trail of record changes meets 
regulatory requirements. 

 Tracks extensive range of user, employee, 
customer, and vendor information. 

 

 
Dynamic, Comprehensive Security 
The System module provides a comprehensive level of security for each of the MediaPulse modules. With its 
flexible architecture, you can establish identities for all users within your company. Once these identities are in 
place, you may then assign access rights to virtually every element within the system on a per user basis and by 
the role(s) each user performs at your company. Security settings provide the ability to determine user access for 
menus and commands, as well as access to individual fields within all the windows that comprise each module. 

Powerful Screen Layout Editor 
The powerful Layout Editor allows you to completely customize the layout and content of every application screen, 
ensuring an optimal user experience by removing superfluous information and organizing data entry. Multiple 
layouts can be created for each application, giving you the ability to design screens for specific functional roles or 
individual users. Navigator options, application windows, and individual fields can be renamed to suit your 
terminology or language requirements. Standard fields can be configured to be read only, hidden, required, to 
display a default value, or to control data entry based on a field input mask. An almost unlimited number of 
customized, non-standard fields can be created for each application and configured as needed.  

Major Components of the Job Management System 
The Job Management module incorporates the fundamental tools needed to 
manage jobs/projects, such as, billing/service codes, rate card rates, job 
costing, and invoice production. Rate card rates support a wide variety of 
pricing methods, including unit (each, hour, MB, etc), volume (multi-rate), 
multiple (overtime), pass through, and duplication.  

Numerous standard reports provide detailed information about sales, 
income, costs, margins, and related operational data. 
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Flexible Job/Project Hierarchy 
The Job Management module’s flexible 
hierarchy manages even the most complex 
of projects/jobs. You can use the hierarchy 
to manage any size project, from one 
lasting just a few hours to ones that span 
days, weeks, or months.  

You can establish multiple projects (jobs) 
for each customer, which in turn can be 
further broken out to include an unlimited 
number of work orders, each of which 
detail the individual tasks required to carry 
out the order. The hierarchy also allows the 
management of television episodic work, 
tracking costs by episode. 

The system also provides a special link that allows you to track work brought in by outside representatives, such 
as, producers or agencies, and report on that business.  

With the optional Bidding application, sales and production planning personnel can assemble bids, quotes, or 
production budgets. A variety of reports and other tools are available to compare the actual quantities and costs 
for services and items used on the project/production against those predicted by the bid/budget.  
Easily Manage and Track Billing 
By establishing a variety of billing codes, you can track all charges to whatever level of detail you need, including 
revenue and costs. And by tying billing codes to rate cards or customers, you can create blanket discount rates 
available to all clients or multiple rates for specific customers based on the business they generate. 

Run Multiple Operating Companies in a Single Database 
Divisions is an optional feature that allows completely separate business units (with separate security 
configurations) to operate within a single database, reducing the cost of maintaining separate servers and 
databases. Workflow information can be shared among multiple divisions, which makes it easy for organizations to 
collaborate on large projects and accurately recognize costs and revenues.  

Divisions functionality extends to resources (e.g., people, equipment, facilities), allowing work to be assigned to 
underutilized or lower operating cost locations to maximize resource utilization and profitability. Media assets can 
also be shared between divisions. A range of consolidated reports by all divisions, by a group of divisions, or by a 
single division are available.  

Manage Customer, Vendor, Freelancer, User Information 
The Contacts function within the System module allows you to manage individuals’ and companies’ contact 
information, and then assign multiple profiles (e.g., Customer, Vendor, User, Employee, Freelancer) to each 
contact record as required. Once a profile has been assigned to a contact, a variety of preference settings 
(including credit terms, rates, and account rep assignments) and other vital data specific to each profile type can 
be established. These settings control record creation throughout the system and establish default field values, 
which helps save time and ensure accurate data entry. 

Related MediaPulse Options 
Bidding • Divisions • Scheduling • WebView 
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